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Customs Policy No. (58/2024)

On Voluntary Disclosure System

In light of Dubai Customs' efforts to enhance its services to
encourage voluntary disclosures by clients, and to promote a

culture of compliance, transparency, trust, and participation.

This will enable clients to disclose prior errors made when
declaring information in customs declarations, to abide by
procedural requirements, and to facilitate the paying of

resulting customs dues.

Based on Article 141 (ibid) of the Common Customs Law
which allows for the partial or full exemption from customs
fines when violations are voluntarily disclosed by companies

before detection by Dubai Customs;

The following has been decided:

Article (1)

"The Voluntary Disclosure System" is a disclosure statement
submitted by a client to duly inform Dubai Customs of any
inadvertent errors and/or violations committed during
customs clearance and the declaration of information related
to declarations and customs data according to the conditions

and regulations specified herein.

Article (2)

Customs fines may be fully or partially waived for customs
violations if voluntary disclosure is made before they are

discovered by Dubai Customs.
Article (3)

Clients are required to electronically submit the approved
voluntary disclosure form to the department through the
self-audit submission service via the electronic customs

systems, along with the supporting documents and records.
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Article (4)

The client must settle the due customs duties within 30 days
from the date of receiving the financial claim notification.
Failure to settle the financial claim within the mentioned
period will result in considering the voluntary disclosure
request and the related decision null and void, in which case
Dubai Customs reserves the right to take any further

necessary actions.

Article (5)

Dubai Customs discovers any other violations that were not
disclosed in the voluntary disclosure request, these violations

will be dealt with separately.
Article (6)
The voluntary disclosure applies to the following violations:

Import and export violations.

Customs declaration violations.

Transit violations.

Warehouse violations.

Violations in areas supervised by customs.
Temporary import violations.

Re-export violations.
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Any other customs violation.

Article (7)

Regulations and requirements:

1. Stakeholders/clients must immediately inform customs
upon discovering an error or violation by submitting a
voluntary disclosure request.

2. Clients must submit a complete voluntary disclosure
request signed by the responsible person and stamped
with the company seal, and must attach details of the

violation, supporting documents and records.
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3. Voluntary disclosure requests will not be accepted from dbagiwall OISLl Go eghll Fladdl Cdb Juiy 3 .3
companies targeted for post clearance customs audits. oeobll Zladdl Cdb Judy 3 3> Srexndl G483
Additionally, voluntary disclosure requests will not be £ ol A3 ilentl o bledl Juesll a5 sic
accepted if the client receives a notification from Sle GSheadl a8l 9i Buasl gi vaiedl ddec
customs regarding referral or initiation of inspection, RS
investigation, or customs audit on the company.

4. Clients are required to complete any actions resulting ole ddsie Olelys] éi,»j JSiwl udeleiall e 4

from the voluntary disclosure with the relevant daizall Olall 2o eobll Zladl
authorities.
Article (8) (8) 3slaJI
The Customs Audit Department is the department saeadsy Gaoy dizall $1531 Sl S48 8yls] eSS
responsible for implementing and interpreting the provisions Awlewdl 030 S
of this policy.
Article (9)
(9) sslaJl
To access the voluntary disclosure request service through P oo Leghll CLaég!I b 085 doa> ] Jowool)
the following electronic channels: AUl A g0l Olgidll
Dubai Customs: 130 las
Customs Clearance Submit Self-Audit Finding
(dubaicustoms.gov.ae) Customs Clearance Submit Self-Audit Finding
(dubaicustoms.gov.ae)
Dubai Trade: dyyladl g
https://www.dubaitrade.ae/en/dc-submit-self-auditing-new https://www.dubaitrade.ae/en/dc-submit-self-
auditing-new
ATTACHMENT: Voluntary Disclosure Form cobll CL.aégl @ r Y 18930
Dr. Abdulla Mohammed Busenad /DW Slw 99 c&ll.».,c K
Director General . ALl sssall
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