GOVERNMENT OF DUBAI

Customs Notice No. (11/2023)

on Digitization of Vehicle Clearance

Certificate Card

In alignment with Dubai government’s paperless strategy
aiming to ensure a more sustainable future and enhance
public services through smart and convenient solutions for

businesses;

The following has been decided:

Article (1)

The printing of Vehicle Clearance Certificate (VCC) cards
shall be ceased, and the cards shall be upgraded to digital
format. Customers can download the digital card and print
it if necessary. The VCC card is a mandatory requirement
for all vehicles to be registered in the United Arab Emirates
after finalizing relevant customs procedures.

(attached VCC card form)

Procedures
Article (2)

a. The importer, broker, or their authorized designee shall
request the service through the Dubai Trade portal and
obtain the digital VCC copy.

b. The customer shall download the digital VCC card from
Dubai Trade after paying the applicable fees.

C. The VCC card shall have a QR code to verify its
authenticity and validity.

d. The standard procedure rule for VCC cancellation after 90
days from the certificate request date shall be annulled if
the VCC card has not been printed, and customers shall be
allowed to download the certificate from Dubai Trade

portal.
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GOVERNMENT OF DUBAI

Amendment and Cancellation
Article (3)

The VCC amendment or cancellation procedures shall
remain unchanged. The customer or their authorized
designee must submit a request to the customs center,
including the digital VCC card for amendment or
cancellation, along with a To Whom It May Concern
certificate from RTA certifying that the vehicle is not
registered in the UAE.

General Provisions
Article (4)

a) Customs service fees shall apply as per the issued
decisions.

b) Violations and penalties stipulated in the GCC Common
Customs Law, rules of implementation thereof, and
decisions issued thereunder shall be enforced.

c) The Tariff and Origin Department will serve as the
reference authority for resolving all disputes and
responding to inquiries related to the application of the

provisions of this Notice.

Article (5)
This Notice shall take effect as of December 10, 2023.
All relevant departments are required to take the
necessary measures for its implementation in their

respective scope of competence.
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Ahmed Mahboob Musabih

Director General

Issued on: 07/12/2023
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s This card was issued after the completion of the
customs procedures on the means of transport
described above, and after verifying the documents
of its ownership, there is no objection to completing
its procedures before passing under the name of
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